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A leading printer retailer uses Salesforce as the primary system of record for sales
and manufacturing operations. Salesforce contains all critical business data needed
for analytics and business intelligence purposes, but the native reporting limitations
in Salesforce are keeping the business from gaining needed data insights.

CapStorm created a mirror image of Salesforce in several key Oracle databases.
Databases are self-hosted, ensuring that the business maintains control over
sensitive operational and compliance data. These databases were used to perform
complex data joins, feed data to analytics platforms including Tableau, and create a
data warehouse with unlimited data retention.

This incremental data replication provided the organization’s key users with self-
service BI, ensuring a minimal gap between real time events and data availability
for the company’s global teams. This organization and CapStorm’s Partnership
began in 2014, and the technology evolution has gone through Salesforce
migrations, multiple acquisitions, and new solutions designed to revolutionize their
market. CapStorm’s near-real time data extraction technology ensured that the
company maintained momentum in mining additional data insights and empowering
executive decision making, even as data volumes ballooned and innovation created
a myriad of potential distractions.

ENABLE

CapStorm serves the Salesforce community with expert solutions for managing high-value, mission-
critical data. Our customers gain autonomous use and control of data throughout their Salesforce
environments, empowering enterprise value and confidence by managing data throughout its lifecycle.


